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The Pennsylvania Association of Community Health Centers (PACHC) is pleased to open
nominations for the 2026 Awards for Primary Care Excellence (APEX). The APEX Awards
recognize outstanding individuals and teams who advance the mission of community

health centers across Pennsylvania through leadership, innovation, service, and impact.

2026 APEX Awards Call for Nominations

Eligibility: Unless otherwise noted within a specific award category, nominees must be employees of an FQHC
or FQHC-LAL organization that is a current PACHC member and must be in good standing with the association.
Select awards may also accept nominations for board members, volunteers, or other eligible individuals as
indicated in the award description.

Award categories include:

2026 Carolyn G. Baxter Lifetime Achievement Award

2026 Wilford Payne Health Care Mentor Award

2026 Patient Choice Award (nomination forms available at your local health center)
Board Member Excellence and Service Award

Cheri L. Rinehart Award for Collaborative Excellence Award

Emerging Leader Award

Frontline Impact in Service Award

Innovation Award

QOutstanding Primary Care Clinician Award

Voice for Community Health Award

Nominating someone is easy! Here's the process:

Select your nominee and complete the nomination form for the award category (linked above or
below).
Each APEX award category has its own unique nomination pathway. This means your login experience is
specific to each award category, but the same email and password can be used for each account you
create:
¢ First-time users this year: Select “Need to create an account?” and follow the prompts to set
up your login credentials (Note: the same email and password can be used for each account you
create). This will be required the first time you access each award category submission form.
¢ Returning users: If you have already created an account for this specific award category, enter
your login details to access your account.
e Forgot your password? Click “Forgot your password?” to receive reset instructions via email.
Provide clear examples of how the nominee meets the award criteria.
Submit all nominations by Friday, July 31, 2026.

Awards will be presented at the 2026 PACHC Annual Conference & Clinical Summit (October 13-15) in
Lancaster, PA.

For questions or additional information, please contact the PACHC Events Team at events@pachc.org.
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2026 APEX Awards Categories and Criteria

2026 Carolyn G. Baxter Lifetime Achievement Award

The Pennsylvania Association of Community Health Centers presents the Carolyn G. Baxter Lifetime
Achievement Award to an individual who has given long-term commitment to the Community Health Center
mission. This award is intended to recognize the special accomplishments of an individual who, through their
dedication to primary health care, has assisted vulnerable individuals to access care. The award is given in the
direction of the Board of Directors of the Pennsylvania Association of Community Health Centers in memoriam
of Carolyn G. Baxter, former CEO of Spectrum Health Services in Philadelphia. Always a strong advocate for
improving health care, Mrs. Baxter spent her entire professional life giving back to the community in which she
lived and worked. Mrs. Baxter also served as an active member of PACHC.

Candidates may be staff, volunteers, board members or any individual who, through years of service, has
demonstrated a commitment to the mission of Community Health Centers.

Award Criteria:

e Demonstrates sustained commitment to the Community Health Center mission.
e Delivers measurable impact on patient care, access, or community health.

e Shows long-term leadership influence within the organization or field.

e Leaves a lasting legacy through service, innovation, or mentorship.

2026 Wilford Payne Health Care Mentor Award

The Wilford Payne Health Care Mentor Award is presented to an individual who exemplifies a commitment to
preparing the next generation of health center leaders by mentoring others to support their growth and
development. The award is presented in memoriam of Wilford Payne, former CEO of Primary Care Health
Services in Pittsburgh. Will dedicated his life to the health center mission, beginning a career at Primary Care
Health Services in 1977 and serving not only as a leader at his health center, but also as a state and national
Community Health Center leader for nearly 40 years. Throughout his career, Will was dedicated to mentoring
and teaching new and prospective health center leaders. Will was driven to leave the world a better place, and
he did.

Award Criteria:

e The innovation award focuses on a project or initiative that:
e Sees the potential in others.

e Supports and guides the growth and development of others.
e Shares their skills and knowledge with others.

e Inspires others as a successful role model.

2026 Patient Choice Award (nomination forms available at your local health center)

PACHC has expanded its award categories to include the Patient Choice Award. The Patient Choice Award is an
honor bestowed upon someone who has made a significant difference in the life, health and well-being of a
patient.

Nominations are provided solely by patients, and all health center staff are eligible to be nominated. Posters
are available for display at health center sites to promote this award and give patients access to the nomination
form. PACHC will mail posters and nomination forms to each health center administration office.
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Board Member Excellence and Service Award

The Board Member Excellence and Service Award recognizes an individual board member who demonstrates
outstanding leadership, governance, and commitment to advancing the mission of a Community Health Center.
This award honors exemplary service that contributes to improving the health and well-being of the
community, whether through a significant achievement or sustained impact over time.

Award Criteria:

e Promotes and advocates for the organization’s mission within the community.

o Demonstrates strong leadership in governance, strategy, and organizational priorities.
e Actively supports fundraising, outreach, or awareness initiatives.

e Serves as a board member in good standing with a minimum of two years of service.

Cheri L. Rinehart Award for Collaborative Excellence

The purpose of the Cheri L. Rinehart Award for Collaborative Excellence is to recognize a person or group who
embodies the spirit of collaboration to achieve a common goal that advances the mission of Community
Health Centers in Pennsylvania, and the patients and communities served. The award is given in honor of
PACHC's CEO from 2009-2024, who led with a spirit of generosity, teamwork, mission focus, and collaborative
excellence that saw that as a collective there is higher value and more impact.

Candidates may be a member of PACHC or member/affiliate of NACHC, or member of government or elected
official.

Award Criteria:

e Member of PACHC or member/affiliate of NACHC, OR

e Member of government or elected official

e Individual(s) have demonstrated extraordinary achievement in broadening the impact of community
health centers in Pennsylvania or beyond through building coalitions, alliances, or other support
networks based on critical needs.

e The achievement or collaboration and its impact on PA health centers and communities served should
be described.

Emerging Leader Award

This award recognizes an individual committed to the health center mission who is demonstrating strong
leadership potential and professional growth within their organization. The nominee has advanced through
dedication and by building the education, skills, knowledge, and abilities needed to take on increasing
responsibility. This award reflects PACHC's commitment to education, training, and life-long learning, and
highlights rising leaders who can inspire others.

Award Criteria:

o Demonstrates strong leadership potential through initiative, accountability, and positive influence.
e Actively pursues professional growth through education, training, and skill development.

e Shows continued career advancement through increasing responsibility and performance.

o Consistently reflects the health center mission in work ethic and daily contributions.

o Collaborates effectively across departments to support organizational success.

e Serves as a positive role model who motivates and inspires others.
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Frontline Impact in Service Award

The Frontline Impact in Service Award recognizes an individual who demonstrates exceptional dedication to
delivering high-quality service and creating a positive experience for patients and colleagues. This award
honors frontline staff and others in patient-facing roles who make a meaningful impact through
professionalism, compassion, and a strong commitment to service excellence.

Award Criteria:

o Delivers exceptional service that consistently exceeds patient and colleague expectations.
o Collaborates effectively across departments to support high-quality care and service.

o Demonstrates resourcefulness and initiative in addressing patient and team needs.

e Identifies and implements effective solutions to improve service delivery and outcomes.

Innovation Award

This award is presented to an individual or health center team that demonstrates an innovative approach to
enhancing care or care delivery within the health center environment. Innovation may include new or improved
technology, workflows, partnerships, or programs designed to meet patients where they are and address
identified community needs, while remaining aligned with grant requirements and the health center mission.
Eligible innovations show evidence of improved outcomes, reduced disparities, improved patient experience,
and/or greater efficiency and effectiveness in primary care delivery.

Award Criteria:

e Addresses an identified patient/community need and reduces barriers to care.

e Aligned with CHC mission and compliant with federally funded program/grant requirements.

o Demonstrates measurable improvement in outcomes, equity, patient experience, and/or efficiency.
e New, creative, and scalable/replicable (technology-enabled and/or programmatic innovation).

Outstanding Primary Care Clinician (Individual or Care Team) Award

The Outstanding Primary Care Clinician Award is presented to an individual clinician or an interdisciplinary care
team whose work has made a significant contribution to the delivery of primary care to vulnerable populations,
improving quality, access, and/or outcomes of care. This award is open to all Community Health Center health
care professionals and care teams serving in medical, dental, or behavioral health and substance use disorder
settings.

Award Criteria:

e Improves primary care delivery through originality, creativity, and quality improvement initiatives.
Exemplifies and inspires passion for primary care excellence across clinical disciplines.

e Is respected by peers and others for clinical excellence and leadership.

e Have a significant impact on improving patient outcomes.

Voice for Community Health Award

The Voice for Community Health Award recognizes an individual or team that demonstrates outstanding
advocacy, outreach, and commitment to advancing access to care. This award honors those who amplify the
mission of community health centers, engage their communities, and work to remove barriers so all individuals
can access quality health care.
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Award Criteria:

e Actively promotes and champions the mission of Community Health Centers in the community.
e Advocates for policies or actions that improve access to health care.

e Builds strong relationships to connect individuals with needed services and resources.

o Contributes to efforts that expand access to care for uninsured and underserved populations.



