
Topic Category Category 2

340b Administrative
Advanced HIPAA Privacy Rule for Compliance Officers and Practice Managers 
at FQHCs Administrative
Compliance Committees at FQHCs: Their Role and Function Administrative
Emergency Preparedness Administrative
FTCA Risk Assessments (Quarterly vs Annual) Administrative
Mergers: Considerations, Planning, and Implementation Administrative
Negotiating MCO contracts and insurance contracts Administrative
Out of Scope Activities Administrative
QI/QA programs for FQHCs Administrative Clinical
Service Line Start Up Administrative Operations
Improving Access in Rural Community Health Centers: Practical Operational 
Strategies for High Needs Populations Administrative Operations

Addressing the Gap: Education, Best Practices, and Screening for Eating 
Disorders Behavioral Health
Human Trafficking Education Behavioral Health
Intimate Partner Violence and Contributing Issues Education Behavioral Health
Management of mental health disorders as PCPs especially children with 
ADHD Behavioral Health
Perinatal mood and anxiety disorders Behavioral Health
Prevention and Management of Behavioral Escalation: Promoting Safety and 
Security Behavioral Health
Psychiatry Services—Recruitment Issues, Strategies for Working Around 
Limited Community Resources Behavioral Health
Rural Health: Evidence Based Training for Rural Clinicians and Peer Support 
Specialists Behavioral Health
Panel of Physicians - OUD and Addiction Treatment Stigma Behavioral Health

AI Governances (ex. Use in Clinical Progress Notes, Legal Implications) Clinical
Area Agency on Aging or Dementia Experts - Care for Older Adults in the 
Context of the Vital Conditions Framework Clinical
Ethics, Boundaries and Liabilities of Employees Assisting Patients Clinical HR
Maternal Health Clinical
Patient Experience Surveys Clinical
Peer Review Strategies, Tools and Resources Clinical Credentialing
Quality Assurance Reports (Quarterly vs Annual) Clinical

Maximizing the Care Team (EFDA scope of practice) Dental
Dental Billing - Benefit Limits, Non-Covered Services, Reimbursement, etc. Dental Finance
Increasing Patients and Revenue Dental
Oral Health for the Aging Population Dental
Oral Health Training for CHWs Dental
Pain management in dentistry Dental
Tobacco Cessation, Vaping Trends, Patient Screening, and the Impacts on Oral 
and Overall Health Dental
Value Based Care in Dentistry Dental

Best Practices for Specialty Services: Clinical Models and Financial Outcomes Finance Clinical
Clinician coding/documentation in a Value Based environment Finance
Demystifying New Market Tax Credit Financing Finance
Seeking Financial Stability in Times of Fiscal Uncertainty Finance



Strategic Budgeting and Forecasting in a Period of Funding Uncertainty Finance
Strategies if Your Organization is Struggling Financially Finance
Stewardship to Strategy: Making the Jump from Controller to CFO Finance

Managing Staff Stress & Building Resilience Human Resources
Provider Incentive Plans 101 Human Resources Workforce
Training on the Annual Evaluation Process, Competency Assessments and 
Tying Them to Wage Increases Human Resources
Using preparation for the HRSA Operational Site Visit to improve your HR 
operations – lessons learned Human Resources
Clinician Burnout/Compassion fatigue Education Human Resources
Integrating AI into HR, Recruitment, and/or workflows to increase retention Human Resources IT

Data Analysis for Clinical Outcomes Information Technology
HIPAA Compliant Ambient Scribing Information Technology
Using Generative AI in Clinical Support Workflows Information Technology

Artificial Intelligence Marketing/Communications
Strategic Marketing Planning Marketing/Communications

Advancing Health in the Justice Population Outreach & Enrollment
The Value of Medical - Legal Partnerships Outreach & Enrollment
Funding Community Health Workers through Medicare and Medicaid Outreach & Enrollment
Improving Revenue Cycle Management through Medicaid Changes Outreach & Enrollment
Health Center Readiness for HR1 Changes Outreach & Enrollment
HR1 and the Effects on Federal and State Health Coverage Outreach & Enrollment
Involving Community Health Workers in Value-Based Care Arrangements for 
Better Health Outcomes Outreach & Enrollment
HR1 - What Does It Mean for Patients and Health Center Employees Outreach & Enrollment
PA Navigate - Referrals and Opportunities Outreach & Enrollment
Program Sustainability and/or Growth and Development Opportunities for 
CHWs working at FQHCs Outreach & Enrollment
Strategies to Reach and Engage the Uninsured and Other Vulnerable 
Populations Outreach & Enrollment

Chronic Care Management Quality Improvement
Integrating AI Into Real Practice - Practical Use Cases That Actually Work Quality Improvement IT
Innovative Screening Techniques (ie Self Swab Paps: Improving Cervical Cancer 
Screening Rates Among Vulnerable Patients) Quality Improvement

Behavioral health recruitment and retention Workforce
HP-ET Program Best Practices Education Workforce
Successful/Innovative strategies to recruit primary care providers Workforce

How to recruit and manage volunteers Workforce HR
Successful strategies that have increased retention Workforce
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